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Whirlpool	cabrio	top	loading	washer	error	codes

Master	Tech	|	April	8,	2017	|	Error	Codes	|	The	Whirlpool	Cabrio	error	codes	are	listed	below	with	a		brief	explanation	of	the	code	and	linked	to	the	repair	help	page	for	the	specific	code.	Click	on	the	error	code	for	more	information	and	troubleshooting	details.	Older	Model	Whirlpool	Cabrio	Error	Codes	For	Washers	(	2013	Models	and	Earlier)	Older
Whirlpool	Cabrio	Error	Codes	List	of	Alphabetic	Codes	DL	–	Door	Lock	issue,	the	control	detects	the	door	is	not	locking.	DU	–	Door	unlock	issue,	the	control	detects	the	door	is	not	unlocking.	HC	–	Hot	and	cold	supply	lines	reversed.	LD		–	Whirlpool	cabrio	washer	code	lf:	Long	Drain,	meaning	its	taking	too	long	for	the	washer	to	drain.	LF	–		Long	Fill,
meaning	its	taking	too	long	for	the	tub	to	fill	up	with	water.	LID	-Usually	occurs	when	you	try	to	start	a	cycle	with	the	lid	raised.	OL	–	Overload	issue,	the	control	has	detected	the	load	to	be	too	large	for	the	tub	capacity.	PO	–	Pump	Out.	Happens	when	the	lid	has	been	open	for	more	than	ten	minutes	with	water	in	the	tub.	SD	–	Control	detects	too
much	drag	on	the	basket.	UL	–	Unbalanced	load,	the	load	in	the	basket	is	out	of	balance.	Older	Whirlpool	Cabrio	Error	Codes	List	of	F	Codes	F1	–	Bad	signal	received	from	water	level	pressure	switch	circuit.	F2	–	Stuck	key	detected	on	the	user	interface.	F30	–	Same	as	LF	Code.	F32	–	Same	as	LD	Code.	F36	–	Communication	error	between	the	central
control	unit	(CCU)	and	the	user	interface	(UI).	F40	–	Control	detects	the	automatic	temperature	control	is	open	or	shorted.	F41	–	Control	detects	that	the	motor	rotor	position	sensor	(RPS)	has	a	shorted	or	open	thermistor.	F42	–	Main	control	can’t	detect	if	the	heater	is	on	or	off.	F43	–	Main	control	detects	the	heater	is	staying	on	continuously.	F50	–
Motor	rotor	position	sensor	(RPS)	senses	no	rotation	from	the	motor.	F51	–	Whirlpool	cabrio	washer	error	code	f51:	Control	board	detects	a	bad	RPS	(Motor	Rotor	Position	Sensor).	F52	–	Main	control	board	detects	a	motor	stop	failure.	F54	–	main	control	board	detects	high	current	from	the	motor	module	F53	–	Motor	module	temp	too	high.	F68	–
Same	as	F1	Code.	F70	–	Same	as	OL	Code.	F71	–	Same	as	SD	Code.	F72	–	Main	control	does	not	know	if	basket	engaged	or	not.	F80	–	Same	as	DL	Code.	F81	–	Same	as	LID	Code.	F82	–	Same	as	DL	Code.	F83	–	Same	as	DU	Code.	F84	–	Same	as	DL	Code.	F85	–	Same	as	DL	Code.		Newer	Model	Whirlpool	Cabrio	Error	Codes	For	Washers	(	2014	Models
and	Later)	Newer	Alphabetic	Codes	LF	–	Long	Fill,	Taking	too	long	for	the	washer	to	fill	with	water.	DRN	–	Long	Drain,	Taking	too	long	for	the	washer	to	drain.	Newer	Whirlpool	Cabrio	Error	Codes	List	of	F	Codes	F0E2	–	Excessive	suds	causing	friction	on	the	drive	system	or	mechanical	friction	issue.	F0E3	–	Load	in	basket	exceeds	capacity	of
washer.	F0E4	–	Water	temperature	too	hot.	F0E5	–	Off	balance	load.	F1E1	–	Main	control	failure.	F1E2	–	Motor	control	circuit	failure	in	main	control.	F2E1	–	Stuck	key	on	user	interface	board.	F2E3	–	UI	Mismatch:	Failed	UI	Board	or	Wrong	Replacement	Board	Installed.	F2E4	–	Indicates	that	a	parameter	file	in	the	UI	is	not	correct.	Replace	The	UI
Board.	F2E5	–	Indicates	that	a	parameter	file	in	the	UI	is	not	correct.	Replace	The	UI	Board.	F3E1	–	Out	of	range	pressure	signal.	F3E2	–	Inlet	water	temperature	fault.	F4E1	–	Heater	stuck	on.	F4E2	–	Heater	not	coming	on.	F5E1	–	Lid	Switch	Fault.	Usually	means	Lid	Lock	is	in	a	locked	state	but	lid	is	open	on	washer.	F5E2	–	Lid	Lock	Switch	Failure,
lid	not	locking.	F5E3	–	Lid	Lock	Failure,	lid	will	not	unlock.	F5E4	–	Lid	was	not	raised	between	cycles.	F6E2	–	Communication	error	User	Interface	Board	can’t	communicate	with	Main	Board.	F6E3	–	Communication	error,	Main	Board	can’t	communicate	with	User	Interface	Board.	F7E0	–	No	or	low	voltage	to	main	board.	F7E1	–	Main	Control	Board
lost	power	during	spin	cycle.	F7E2	–	Drive	motor	or	Motor	circuit	fault	#1.	F7E3	–	Drive	motor	or	Motor	circuit	fault	#2.	F7E4	–	Drive	motor	or	Motor	circuit	fault	#3.	F7E5	–	Main	Board	has	detected	a	shifter	failure.	F7E6	–	Main	Board	detected	one	or	more	motor	lines	open.	F7E7	–	Main	Board	detected	motor	not	getting	up	to	full	speed.	F7E8	–
Main	Board	detected	motor	temperature	getting	too	high.	F7E9	–	Main	Board	detected	motor	is	not	moving.	F8E1	–	Long	Fill,	Taking	too	long	for	the	washer	to	fill.	F8E3	–	Over	flow	condition	,	too	much	water	in	tub.	F8E6	–	Main	Board	detects	water	in	tub	while	lid	is	open.	F9E1	–	Long	Drain,	Taking	too	long	for	the	washer	to	drain.	F9E2	–	Main
Board	detects	water	in	tub	is	not	draining.	If	you	need	help	with	any	of	the	error	codes	listed	above	or	need	a	whirlpool	cabrio	tech	sheet	you	can	get	help	from	one	our	factory	trained	whirlpool	technicians	using	our	live	tech	help,	just	click	on	the	live	tech	button	at	the	bottom	right	of	your	screen.	Factory	Trained	Appliance	Technician	With	20	years
of	In-Home	Appliance	Repair	Experience.	Washers,	Dryers,	Refrigerators,	Freezers,	Dishwashers,	etc;	Here	is	information	that	will	assist	you	in	identifying	what	may	be	making	your	Whirlpool	Cabrio	washer	display	an	error	code.	Identifying	what	the	error	or	fault	code	is	will	help	you	to	repair	your	washer.	The	Whirlpool	Cabrio	specific	error	fault
codes	below	are	to	give	you	an	idea	as	to	what	part	is	at	fault.	You	may	have	to	do	further	troubleshooting	to	find	what	may	be	causing	the	fault	for	that	specific	part.Whirlpool	Cabrio	Washing	Machine	Error/Fault	Codes	–	Probable	Fault	IdentifierWhirlpool	Cabrio	Washing	Machine	Letter	codes	and	Number	codesWhirlpool	Cabrio	Error	Fault	Code	=
dL	(F80,	82,	84,	85)Error	Condition	=	Door	Lock	FailRepair	or	Check	Components	=	Door	lid	is	not	closed	completely.Whirlpool	Cabrio	Error	Fault	Code	=	DU	(F83)Error	Condition	=	Door	Unlock	FailRepair	or	Check	Components	=	Heavy	force	on	lid	is	preventing	lock	bolt	from	retracting.Whirlpool	Cabrio	Error	Fault	Code	=	F1	(F60-68)Error
Condition	=	Primary	Control	FailRepair	or	Check	Components	=	Primary	control	failure.Whirlpool	Cabrio	Error	Fault	Code	=	F2Error	Condition	=	Keypad	User	Interface	FailRepair	or	Check	Components	=	Stuck	key	is	detected.Whirlpool	Cabrio	Error	Fault	Code	=	F40Error	Condition	=	ATC	Thermistor	Open	ShortRepair	or	Check	Components	=
ATC	Thermistor	is	detected	to	be	open.Whirlpool	Cabrio	Error	Fault	Code	=	F41Error	Condition	=	Motor	RPS	Thermistor	Open	ShortRepair	or	Check	Components	=	Motor	rotor	position	sensor	(RPS)	thermistor	is	detected	to	be	shorted.Whirlpool	Cabrio	Error	Fault	Code	=	F42Error	Condition	=	Heater	Thermistor	Open	ShortRepair	or	Check
Components	=	Heater	thermistor	is	open	or	shorted.Whirlpool	Cabrio	Error	Fault	Code	=	F50Error	Condition	=	Motor	StalledRepair	or	Check	Components	=	Motor	rotor	position	sensor	(RPS)	senses	no	rotation	spin.Whirlpool	Cabrio	Error	Fault	Code	=	F51Error	Condition	=	Motor	RPS	FailRepair	or	Check	Components	=	Motor	rotor	position	sensor
(RPS)	failure.Whirlpool	Cabrio	Error	Fault	Code	=	F52Error	Condition	=	Motor	Stop	FailRepair	or	Check	Components	=	Motor	rotor	position	sensor	(RPS)	senses	rotation	after	stop	commands.Whirlpool	Cabrio	Error	Fault	Code	=	F53Error	Condition	=	Motor	Control	Over	TemperatureRepair	or	Check	Components	=	Machine/motor	control	detects
high	temperature	for	the	motor	module	assembly.Whirlpool	Cabrio	Error	Fault	Code	=	F54Error	Condition	=	Motor	Control	Over	CurrentRepair	or	Check	Components	=	Machine/motor	control	detects	high	current	for	the	motor	module	assembly.Whirlpool	Cabrio	Error	Fault	Code	=	F72Error	Condition	=	Basket	Re-engage	FailRepair	or	Check
Components	=	Basket	check	routine	fails	to	determine	if	the	basket	is	re-engaged	after	being	disengaged.Whirlpool	Cabrio	Error	Fault	Code	=	HCError	Condition	=	Hot	and	Cold	ReversedRepair	or	Check	Components	=	Hot	and	cold	inlet	hoses	are	reversed.Whirlpool	Cabrio	Error	Fault	Code	=	Ld	(F32)Error	Condition	=	Long	Drain	TimeRepair	or
Check	Components	=	Water	level	does	not	change	after	the	drain	pump	is	on.Whirlpool	Cabrio	Error	Fault	Code	=	LF	(F30)Error	Condition	=	Long	Fill	TimeRepair	or	Check	Components	=	Water	level	does	not	change	for	a	period	of	time	after	the	valves	are	turned	on.	Water	has	disengaged	the	basket	but	control	does	not	detect	a	water	level
change.Whirlpool	Cabrio	Error	Fault	Code	=	Lid	(F81)Error	Condition	=	Open	or	Close	Door	LidRepair	or	Check	Components	=	User	presses	START	with	lid	open.	User	presses	START	after	2	machine	cycles	without	opening	lid.	The	machine/motor	control	cannot	detect	the	lid	switch	opening	and	closing	properly.Whirlpool	Cabrio	Error	Fault	Code	=
oL	(F70)Error	Condition	=	Overloaded	TubRepair	or	Check	Components	=	Machine/motor	control	detects	a	load	size	that	exceeds	the	tub	capacity.Whirlpool	Cabrio	Error	Fault	Code	=	PoError	Condition	=	Pump	Out	Lid	OpenRepair	or	Check	Components	=	Drain	pump	begins	pumping	out	water	from	tub	upon	activation	by	the	door	lid	having	been
left	open	for	10	minutes	or	more.Whirlpool	Cabrio	Error	Fault	Code	=	Sd	(F71)Error	Condition	=	Excessive	Suds	DetectRepair	or	Check	Components	=	Machine	motor	control	detects	a	suds	lock	condition	and	is	steady	on	while	the	control	then	runs	a	small	clean	out	cycle.Whirlpool	Cabrio	Error	Fault	Code	=	uLError	Condition	=	Unbalanced	Wash
LoadRepair	or	Check	Components	=	Motor	control	detects	off	balance	load	and	is	steady	on	while	the	washer	runs	a	small	cycle	to	re-balance	load.Whirlpool	Cabrio	Washer	Error	Codes	ChartNeed	assistance	with	finding	an	error	code	for	your	washer?	Ask	your	question	below	and	we	will	be	happy	to	assist.
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